GCE in Applied ICT Unit G043: System specification and configuration

Assignment 3: Mags Estate Agents

This assignment will allow you to meet all of the assessment requirements for Unit G043: System specification and configuration.  You should look at the Assessment Evidence Grid to check what you need to demonstrate in each task to achieve each mark band.

Mags Estate Agents is a new company that is planning to open an office in a town or village near you.  Like all estate agents, the company will sell and rent homes for their clients, arrange mortgages for buyers and provide other services.  

Mags Estate Agents need a computer system that will be used by its staff to:

· show multimedia presentations of the houses available to prospective buyers

· keep records of properties for sale that can be searched based on buyer requirements

· keep records of clients and buyers, including their requirements

· produce large numbers of high quality letters, property information sheets and other documents in colour

· send personalised letters to all buyers looking for a particular type of property

· access competitors’ websites to check what properties they are offering

· send and receive emails

· keep a diary for all staff of appointments with clients and buyers to view properties. 

The staff have requested that all necessary software is installed on the computer but that it is also capable of connection to the office’s wireless local area network (LAN).

Mags Estate Agents would like templates for letters that includes the company letterhead so that it can be printed out on plain paper.  The template should insert the date and indicate where to enter the information required.  They would also like a number of standard phrases that can be entered by selecting them from a menu.  Other templates would also be useful.  All templates should be accessible from a toolbar and standard toolbars should only include essential items.

The computer system is to be located in an area to which the public have access, so safety and security are major concerns.

In this assignment you will: 

· produce a specification for an ICT system to meet the needs of Mags Estate Agents

· install and configure software to meet the needs of Mags Estate Agents

· make recommendations to the management of Mags Estate Agents for ensuring safety and security

· explain the basics of software development

· evaluate the specification you produce and the methods you use to install, configure and test software.

Remember to organise your work clearly with suitable titles, headings or labels. Number the pages and include a contents list.   You should also make sure your name is on each page.

Task 1 – to be handed in on or before………………………………..

Produce a statement of Mags Estate Agents’ needs and how these might be met.  

You need to:

· identify and describe the tasks that Mags Estate Agents want the system to perform

· identify the data that will be input 

· identify the types of output required

· identify the types of software that would meet Mags Estate Agents’ needs

· identify the types of hardware that would meet Mags Estate Agents’ needs.

Task 2 – to be handed in on or before………………………………..

Having identified Mags Estate Agents’ needs, produce a specification for an ICT system that will meet the needs you have identified.

You need to:

· specify the applications software required to carry out these tasks

· specify the hardware required

· specify the operating system

· specify any configuration requirements

· include designs of toolbar layouts, menus, templates and macros.

You should try to demonstrate a systematic approach to specifying the system by considering what is most important and how this will affect other choices.  You should make your specification as clear and detailed as possible by including the name and version of any software and, for hardware, details such as size and speed. To gain the highest marks, your specification and designs must fully meet Mags Estate Agents’ needs and the toolbar layouts, menus, templates and macros you design must provide the user with facilities to improve their efficiency and effectiveness

Task 3 – to be handed in on or before………………………………..

Your teacher will provide you with a computer system and software that will enable some or all of Mags Estate Agents’ needs to be met.  (This may not be what you specified in task 2, as it will depend on what hardware and software is available for you to use.)

You must select, install and configure the operating system and software to meet the needs of Mags Estate Agents (as far as possible given the constraints of the hardware and software available to you).  You must also implement suitable security procedures. Make sure your teacher or another qualified person (eg a computer technician) watches you carry out the installation and completes an observation record.  You should also take photographs and/or screen prints at different stages as evidence.

You should:

· set ROM-BIOS parameters

· select and install the operating system

· select the most appropriate software from that provided

· select the components to install and install them

· configure the operating system, e.g. by selecting the icons that will appear on the desktop

· configure the software to meet the requirements you identified in Task 2

· set up security procedures such as passwords

· produce a test plan that clearly defines test procedures 

· implement these procedures to test each stage to check that it works.

To gain the highest marks you should:

· show how you overcome problems you find using your test procedures

· carry out complex configuration activities such as virus protection and task scheduling.

Task 4 – to be handed in on or before………………………………..

Install a suitable toolbar layout, menu, template and macro to meet the needs of Mags Estate Agents. Test the toolbar layout, menu, template and macro to check that they work as intended.

Make sure your teacher or another qualified person (eg a computer technician) watches you carry out the installation and completes an observation record.  You should also take screen prints as evidence.

To gain the highest marks you should install and test more than one of each of: toolbar layouts, menus, templates and macros – these should be the ones you designed in Task 2 that provide the user with facilities to improve their efficiency. 

Task 5 – to be handed in on or before………………………………..

The owner of Mags Estate Agents is concerned about the security of their equipment and data and the safety of the controller who spends much of the day using computers.

Produce a report for the owner of Mags Estate Agents that provides recommendations for safety and security. Your report should consider the ergonomics of furniture, the workstation layout, hardware and software as well as management issues related to security. 

You may choose the format of your report but you should try to make sure that it is well structured with headings and sub-headings to make it easy to follow.  You also need to check your work carefully so that there are as few spelling, punctuation and grammar errors as possible. 

Task 6 – to be handed in on or before………………………………..

Mags Estate Agents is considering having some software developed specifically for the company.  They would like you to produce a simple guide to explain the basic concepts of software development in terms they will understand.

You should outline:

· what is needed to develop software

· at least three aspects that need to be considered when developing software.

For the highest marks, these points should be explained, rather than outlined.

Task 7 – to be handed in on or before………………………………..

Produce an evaluation of your specification for Mags Estate Agents’ computer system. 

You should consider:

· how well it meets the needs of Mags Estate Agents

· what is good about it

· what is not so good

· what could be improved if you produced it again

For the highest marks you also need to consider

· the strengths and weaknesses of your initial specification 

· how you refined it to meet the user needs more closely.

Task 8 – to be handed in on or before………………………………..

Produce an evaluation of the methods you used when you were installing, configuring and testing software.

You should consider:

· what went well 

· what went badly

· how you refined the methods you used

· what you would do differently if you had to do a similar task in future.

