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A large store sells televisions. Several staff work in the store including a manager, a secretary and
sales personnel.

1 (a) A customer orders a television and asks for it to be delivered. Information is exchanged
between the store and the customer.
Explain, using an example in each case, why the information exchanged needs to be
(i) timely,

...................................................................................................................................... [2]
(ii) accurate.
...................................................................................................................................... [2]
(b) Identify two ways in which the manager could make use of information.
.............................................................................................................................................. [2]
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(c) The manager uses a personnel management system.

Describe, using examples, how the manager would make use of a personnel management
system.
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4

The manager of the store keeps details of customers on a database. The manager is well aware of
the importance of keeping the data secure.

(@) Each member of staff with access to the database is given a unique user name and
password.

(i) Explain the need for both a user name and a password.
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(b) The manager makes sure that the data on the database is both backed up and archived.

(i) Explain the difference between backing up and archiving data.

(ii) Explain why it is necessary to both back up and archive data.
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6

The manager would like to install terminals to help the sales staff respond quickly to a customer’s
request for a television.

(@) The manager would like the terminals to be interactive and have rapid response.
Describe what is meant by
(i) interactive,

...................................................................................................................................... [2]
(ii) rapid response.
...................................................................................................................................... [2]
(b) Explain two advantages of using modern technology in the television store.
.............................................................................................................................................. [4]
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(c) Each terminal will have a human computer interface (HCI). Before the HCI is designed a
design specification will be produced.

Describe the contents of the design specification.
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(d) Discuss the importance of designing the interface to closely match the user's mental model.
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The terminals will be linked to a computer-based information system. The manager has decided
that the information system will be custom-written.

(a) Describe the steps involved in producing a custom-written solution.

(b) Describe the advantages and disadvantages of producing a custom-written rather than an
off-the-shelf solution.
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(c) Explain the support that will be needed by the staff during the installation of the new
computer-based information system.
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5 (a) Staff should be considered when managing change.

Describe other factors that should be considered when managing change.

(b) New stores have been opened in other towns. Each new store has a manager.

Explain how portable computer-based systems enable the managers to have freedom to
access information.
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(c) Explain the need for standards of quality and reliability in information processing systems.
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6 Television services will continue to develop. More services will become available, particularly
those that were previously associated only with computers.

Discuss the services that might be offered both now and in the future on televisions and computers.
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