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Answer all parts (a) to (e). You are advised to spend approximately 30 minutes on parts (a)–(c), and 
one hour on parts (d) and (e).

Study ITEM A carefully, then answer parts (a), (b) and (c).

ITEM A 

The General Household Survey (GHS) has tried to measure the concept ‘social capital’. 
Social capital is an unclear concept that required definition and operationalising for its use in 
the survey. Social capital could mean different things to different people, both individually and 
amongst different cultural groups; social class, ethnicity, geographical region. Operationalising 
such a concept allows precise measures to be made and all respondents to gain a consistent 
understanding. The GHS operationalises ‘social capital’ using 5 indicators.

One of the key indicators was ‘civic engagement’. Eighteen per cent ‘felt civically engaged’. That 
is, they felt well informed, believed they could influence decisions and agreed that local people 
could affect decisions relating to their neighbourhood. More than half of people felt well informed 
about local affairs (59 per cent) and felt that communities could influence decisions (56 per cent), 
but only a minority felt that they personally could influence decisions in the area (26 per cent).

Whether people took action to solve a local problem and 
whether they felt civically engaged by age: Great Britain, 2000
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 (a) Using only ITEM A, identify two strengths of operationalising the concept, ‘social capital’. [6]

 (b) Identify and explain one strength and one weakness of using self completion, structured 
questionnaires to research the views of local residents about the services provided by their 
local council. [8]

 (c) Summarise the findings of the research in ITEM A. [10]

Study ITEM B carefully and then answer parts (d) and (e).

ITEM B

Your local council is concerned that the services it provides for children with behavioural and 
learning difficulties – both inside and outside school – are not as effective as they might be.

The local council has asked you, as a sociological researcher, to design a research proposal that 
will target an appropriate sample of parents of children with behavioural and learning difficulties 
to discover how effective they think the services really are. You are required to collect qualitative 
data.

 (d) With reference to ITEM B, outline and explain the research process that you would adopt in 
collecting qualitative data from parents to discover parents’ views on the effectiveness of the 
services the local council provides for children with behavioural and learning difficulties. [14]

 (e) Assess the potential weaknesses of your research proposal, briefly explaining how you intend 
to overcome them. [22]

[Total: 60 marks]
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