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General comments 

The overall performance this year was very good and students responded very well to the    
demands of the new examination.   
 
The new specification saw a significant change in the format of the exam. The inclusion of role-
plays and photo cards have given an extra challenge to students to show their linguistic and 
communication skills in this exam.   
 
The standard of students’ performances varied, but even the less able students at  Foundation tier 
were able to communicate something over the three parts of the exam.   
 
There were instances where the teacher-examiner omitted some tasks in the Role-plays and Photo 
cards. As a result, some students could not achieve full marks.   
 
Recordings were generally clear. However, there were many instances of incorrect passwords 
provided for encrypted CDs and memory sticks.  It is advised that more care is needed in this 
aspect of the administration.  
 
Most students were well prepared and were able to fulfil the tasks confidently, using accurate 
language to communicate their answers. Pronunciation and grammar were of a good standard and 
students were confident in their use of different time frames where necessary.  
 
It was also important for teacher-examiners to be aware that the aim of this examination is to  
allow the students to demonstrate their speaking abilities in standard Bengali. Some teacher-
examiners used the Sylheti dialect without reading the questions properly and so hindered the 
responses of students. 
 
There were some instances of teacher-examiners not following the instructions in the Instructions 
for the conduct of the examinations, available on the AQA website.  It is essential that all teacher-
examiners are fully prepared to conduct tests and are familiar with the instructions to ensure 
students are not disadvantaged by poor conduct of the tests.  
 
A copy of the Speaking Score Sheet used by examiners can be found at the back of the 2019 mark 
scheme.  
 
Schools/colleges are reminded that a breakdown of marks for each section of the speaking test per 
student is available free of charge in ERA (Enhanced Results Analysis). ERA is accessed via 
eAQA. 
 
Teacher-examiner Tester Performance records (TTPRs)  
 
The information provided on the TTPR is intended to provide teacher-examiners with feedback on 
the conduct of the speaking tests to inform the conduct of future tests. It is not possible to provide 
more detailed feedback than the information on the TTPR form. Feedback is provided on the basis 
of need only, and therefore is not provided for every teacher-examiner.  
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Role-plays  

Questions in the role plays are designed to be appropriate for the age of the students and at the 
same time cover a range of scenarios. Most of the students performed well in the role-plays, 
however students appeared to find some individual tasks more challenging than others. 
 
Teacher-examiners should keep to the script of the role-play because failure to do so may result in 
a student’s response to a particular task not being creditworthy. If students have prepared 
sufficiently in the 12-minute preparation period, they should have notes which they can read from. 
 
At this tier, there is no need to use any tense other than present in the role-play. Some tasks will 
still be fulfilled if a past or future reference is made, but this should be discouraged because errors 
which can impact on marks are often made when other tenses are attempted.  
 
The published mark scheme has more detail as to the kind of responses that were worthy of two, 
one or zero marks per task. 
 
Below are more detailed comments on each of the role-plays: 
 
Role-play 1  

Task a 
 
The question was “Zzwg mvaviYZ B›Uvi‡b‡U Kx K‡iv?” Students understood this question and 
answered well.  
 
Task b  
 
Students appeared to find the word “†KbvKvUv” demanding but most answered well.  
 
Task c  
 
This unprepared task was done well, with the majority of students understanding the key question 
words “Avi Kx Kiv hvq” 
 
Task d  
 
This was done well.  
 
Task e  
 
This was also done well.  
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Role-play 2  

Task a  
 
It was pleasing to see that most students understood “Dcnvi” and were able to say that he/she 
wants to buy a present.  
 
Task b  
 
This was done well, although some students did not understand  “Dcj‡ÿ”  and were awarded one 
mark for Communication.  
 
Task c  
 
This was done well.   
 
Task d  
 
Students often found this question task challenging. Some teacher-examiners did not allow the 
student to ask a question after task c and went directly to task e. 
 
Task e  
 
This was done well.  
 
 
Role-play 3  

 
Task a  
 
This was done very well.  
 
Task b  
 
This was done very well.  
 
Task c  
 
This task was done also very well.  
 
Task d  
 
“`vg”was a well known word - two marks for Communication were given for quite simple questions 
such as “wU‡K‡Ui `vg KZ?” 
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Task e  
 
This was done well by the majority of students.  
 
Role-play 4  

 
Task a  
 
This was done very well.  
 
Task b  
 
This was done well.  
 
Task c  
 
This task asked for an opinion, which was done well by the majority, although the word “cÖwZ‡ekx” 
did not appear to be well known. 
 
Task d  
 
This was done well.  
 
Task e  
 
The majority of students asked a very simple question “†Zvgvi GjvKv †Kgb?” but achieved two 
marks.      
 

Role-play 5  

 
Task a  
 
This was done well.  
 
Task b  
 
Most students gave two clear details about their uniform.   
  
Task c  
 
This was an opinion-giving task, which was done well.   
 
Task d  
 
This was very mixed as far as quality of responses went, but successful attempts were along the 
lines of “†Zvgvi ¯‹yj KLb QzwU nq?” 
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Task e  
 
The prompt was usually understood by students.  
 
 
Role-play 6 

 
 
Task a  

This was done well.  
 
Task b  
 
This task asked for an opinion and was done well by the majority of students. 
 
Task c  
 
This was done very well.  
  
Task d  
 
Some students appeared to find this task quite challenging because of the words  “†hvM¨Zv cÖ‡qvRb” 
  
Task e  
 
Some students obtained two marks for Communication with “wRwmGmBÕi c‡i Kx Ki‡e?” 
 
Photo cards  

This task is a new task. Most of the students performed well but a few students were unable to 
justify their opinions appropriately. It was clear that teachers had trained their students to talk about 
the photo and, in so doing, use several clauses.  
 
The two minute maximum time for the photo cards were adhered to for the most part. When the 
fifth question cannot be asked before the two-minute point, it means that a mark in the top band 
cannot be awarded because all five questions must be answered clearly to access this band.  
 
Most teacher-examiners used the questions in the Teacher’s Booklet appropriately for the 
students. Teachers are allowed to paraphrase the questions in this part of the exam, but the same 
meaning must be maintained, or the student’s answer is not credited. There were instances where 
teacher-examiners missed out questions by mistake, therefore resulting in students not being able 
to access the higher mark bands.  
 
In order to achieve a mark in the top band, students needed to answer all questions clearly and 
develop at least three answers by providing lots of detail. To securely be placed in the top band, 
some description was required in responses, with opinions and justification. Many students were 
able to do this.   
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Students need to respond in standard Bengali, instead of different dialects of Bengali (eg Sylheti). 
Most students did use standard Bengali.  
 
The first question was always “Qwe‡Z Kx †`L‡Qv?” and students generally were able to describe the 
people in the photo and/or what they were doing.   
 
Other questions encouraged a variety of responses from students, with a wide range of quality. 
Students appeared to find some questions more challenging than others.  
 
The following questions are those that students appered to find most challenging. 
 
Photo card A  

“†klevi K‡e, Kvi we‡q‡Z wM‡qwQ‡j?” 
Although this was a question which students could prepare for, it was not answered well. However, 
some did answer well by saying things such as “Avwg MZ eQi Avgvi gvgvi we‡q‡Z wM‡qwQ we‡q‡Z 

Avgvi A‡bK AvwZœq G‡mwQ‡jb e‡j, mK‡j wg‡j Lye Avb›` K‡iwQ|” 
 

Photo card C  

“Avgiv †h wimvB‡Kj Kwi Gi d‡j fwel¨‡Z Kx DcKvi n‡Z cv‡i?”  
One of the prepared questions is always designed to elicit an answer referring to an event in the 
past or future.  Studenst appeared to find this question particularly demanding and many answers 
were in the present tense.  
 
Photo card E  

“mgq g‡Zv K¬v‡m hvIqv cÖ‡qvRb †Kb?”  
Some students did not understand this question and because of this, some teacher-examiners 
changed the question to “mgq g‡Zv K¬v‡m bv ‘†M‡j Kx Amyweav n‡Z cv‡i?” Students appeared to find 
this challenging to answer. 
 
 
General conversation  

For the Foundation Tier General Conversation, students managed to sustain a conversation for the 
minimum amount of time across two themes. The timing of the conversation at Foundation Tier is 
between three and five minutes. However, in some cases, the maximum time passed for students 
that were unable to answer the questions, and therefore these went over the maximum time. Most 
students made an effort to develop responses, particularly to prepared questions from the 
nominated theme.   
 
Pronunciation was often weak and this affected the degree of effective communication. Most of the 
teacher-examiners used only the example questions in the Teacher’s Booklet and some teacher-
examiners asked the same questions of all of their students on the different themes.  
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On the other hand, there were examples of teacher-examiners who conducted the conversation in 
an exemplary way, asking questions aimed at the ability of the individual student and following up 
with additional questions after an extended response. A mixture of more open with some more  
closed questions worked best because usually this meant the student was on familiar ground with 
the open questions and could extend answers, whereas the closed questions, following up on what 
the student had just said, gave a more natural feel to the conversation. 
 
The required length of the general conversation is between three and five minutes. Each theme 
must last for a minimum of one and a half minutes and, if one or both are under that time, there is a 
penalty of two marks for Communication. Timing of the first theme begins when the teacher starts 
to ask the first question relating to that theme. The timing of that theme ends, and the second one 
begins, when the teacher-examiner asks the first question relating to the second theme. In other 
words, the changeover time between themes is added on to the first theme. Timing of the second 
theme ends when the teacher-examiner says ‘End of test’. 
 
When moving from one theme to another, most teacher-examiners did as requested and referred 
to the change of theme on the recording.  The best way to do this was, at the beginning of the 
conversation, to announce: GLb †Zvgvi cQ‡›`i w_g ----- wb‡q Avgiv K_v ej‡ev and then, when the 
change of theme was about to happen: ‘†Zvgvi cQ‡›`i w_g ---- †kl n‡jv Gevi Avgiv K_v ej‡ev w_g 

---- wb‡q| This was useful for the student and also for the examiner. 
  
Another new aspect of the General Conversation is the need for the student to ask a question to 
the teacher-examiner. If the student did not ask a question, the teacher-examiner is allowed to 
prompt the student to ask a question by saying Avgv‡K wKQz wR‡Ám Ki‡e? Most teacher-examiners 
did this, but others did not.  It is advisable to try and get the student to ask a question during the 
first theme. In this way, if the question makes no coherent sense, the teacher-examiner can prompt 
another question later in the conversation. If the question is asked at the end of the conversation, 
time may be up and it is therefore too late. 
 
Some students were able to deliver a well-structured fluent performance using pre-learnt  
responses. However, there was a lack of ability to interact spontaneously for some students, 
meaning that the top mark of five in the category of Spontaneity and fluency could not be awarded.  
Teacher-examiners should ask follow up questions seeking extra details and information to allow 
students the opportunity to demonstrate spontaneity. 
 
 

Advice to teacher-examiners 

General 

• Do a short test recording before the first student’s test to check recording levels and clarity.  
 

• Position the microphone or digital recorder so that it picks up both voices clearly.  
 

• The Instructions for the conduct of examinations document is in the Secure Key Materials 
(SKM) area of e-AQA, available via the AQA website. If you do not have access to SKM, 
ask your examinations officer to download the document for you. It is essential that you 
follow the instructions in that document.  
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• In the Instructions document, you are told how to introduce each student in English. This is 
what you should say at the start of the recording for every candidate:  

 
GCSE Bengali examination, June (year of exam). Centre number ____, candidate number 
____, candidate name ____. Role-play number ____, photo card letter ____, general 
conversation theme chosen by candidate Theme (1, 2 or 3).  

 
• Everything said by the teacher-examiner must be clearly audible. Instances of whispering 

will be referred to AQA.  
 

• Use Bengali throughout the exam once you have introduced the student and his/her role-
play and photo card combinations and the nominated theme for the general conversation in 
English.  

 
• Respond positively to what students say, even if it is not very good. It will encourage them 

for the rest of the test.  
 

• Practise pronunciation as often as possible.  
 
Role-play 

• Keep to the script as laid out in the Teacher’s Role. Not to do so will mean that the 
student’s response will receive a mark of 0 for Communication in that task.  

 
• If you see that a student is starting to give the wrong answer to your question, stop him/her 

and repeat the question. Once the student completes an incorrect answer, a mark of 0 for 
Communication is given for that task, even if you repeat the question and a correct answer 
is given subsequently.  

 
• If a student asks for repetition of your question or if there is no answer, you may repeat the 

question.  
 

• If there is a two-part question in an unprepared task, ask the first question, wait for an 
answer, and then ask the second question. Failure to do so often leads to the student 
having to ask for repetition.  

 

Photo card 

• You may paraphrase a question, provided the same meaning is maintained. However, be 
careful that that is the case or the student’s reply will not be credited.  

 
• Ask all five questions in the Teacher’s Booklet, but do not ask any follow-up questions.  

 
• Keep an eye on the timing. If a student’s replies are very long and it looks as though you 

may not be able to ask the final question in the two-minute maximum time, you may be 
better to interrupt an answer and ask the next one.  

 
General conversation 

• Encourage students to vary their language structures and vocabulary as much as possible.  
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• Train students to give and justify opinions without necessarily being asked to do so. This 

can form the basis of different starter activities.  
 

• Be sensitive to the ability of the students – someone who struggles to describe his/her town 
may not be successful discussing more challenging aspects of the topic, for example the 
impact of global warming.  

 
• Try to ask students questions that reflect their interests. Do not ask all students identical 

questions.  
 

• In order to achieve a greater sense of spontaneity in the conversation, follow up a student’s 
response by asking about what they have just told you.  

 
• Announce the change of theme in Bengali: Gevi Avgiv K_v ej‡ev w_g ---- wb‡q|  

 
• Keep a close eye on the time. If one of the themes lasts for less than 1’30”, there is a 

deduction of two marks for Communication.  
 

• The maximum length of the general conversation is five minutes. Everything after that will 
not be marked.  

 
• Remember to prompt the student to ask you a question if they do not do it without being 

asked. It is better to get them to ask you the question in their nominated theme so that you 
do not forget to do it later on.  

 
• If the first question the student asks you makes no sense, get them to ask you another one.  

 
Advice to students 

• Use the 12 minutes’ preparation time wisely. You can write down exactly what you are 
going to say in the role-play tasks and in response to the three prepared questions on the 
photo card.  

 
• For the photo card questions, try to prepare answers of at least three sentences, using a 

verb in each one.  
 

• Listen carefully to the questions that your teacher asks you for the unprepared questions in 
the role-play and photo card and to all questions in the General conversation.  

 
• Make sure you know common question words such as Kx, K‡e, †Kv_vq, †K, †Kb, KLb|  

 
• You can ask for repetition of a question in any part of the test, but make sure it is in 

Bengali. You can say cÖkœUv Avevi ej‡eb wK? for example.  

 

  

 11 of 12  

 



REPORT ON THE EXAMINATION – GCSE BENGALI 8638/SF – 8638 – June 2019 

 
Mark Ranges and Award of Grades 
 
Grade boundaries and cumulative percentage grades are available on the Results Statistics 
page of the AQA Website. 
 

 12 of 12  

 

http://www.aqa.org.uk/exams-administration/about-results/results-statistics

	GCSE
	General comments
	Role-plays
	Role-play 1
	Role-play 2
	Role-play 3
	Role-play 4
	Role-play 5
	Role-play 6
	Task a
	Photo cards
	Photo card A
	Photo card C
	Photo card E
	General conversation
	Advice to teacher-examiners
	General
	Role-play
	Photo card
	General conversation
	Advice to students




