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1  According to Rethink, “stress is the most common cause of ill health in
our society, probably contributing to as many as 70% of all visits to family
doctors”.

Source: http://www.managedchange.co.uk/manage_workplace_stress.php?PHPSESSID=8f3daeef76408365a9d2a8193a24af37

(a) Define the following terms.

Stress

[2]
Stress-related illness

[2]
Mental health

[2]

(b) Rethink is a voluntary organisation that contributes to the health
and well-being of people with mental illnesses. One way voluntary
organisations may contribute to health and well-being is by providing
services such as day centres. Write down three other examples of
services a voluntary organisation might provide.

1. [1]

2. [1]

3 [1]
7912 2
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(c) Complete the table below to identify one example of each need for a
service user with a mental illness and to explain how it could be met by
health and social care staff in a day centre.

Example of need

How this need could be met by
staff in a day centre

A physical need
[1]
[2]
An intellectual need
[1]
[2]
An emotional need
[1]
[2]
A social need
[1]
[2]

3
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(d) Explain three ways a pharmacy could contribute to the health and Examiner Only

well-being of individuals. Marks | Remark
1.
[2]
2.
[2]
3.
[2]
7912 4
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(e) Discuss how alcohol misuse can affect the physical and social health Examiner Only

and well-being of individuals. Marks | Remark
Eftfect on physical health and well-being
[3]
Eftfect on social health and well-being
[3]
7912 5 [Turn over
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2 “Many factors combine together to affect the health and well-being Examiner Only
of individuals and communities. Whether people are healthy or not is Marks | Remark
determined by their circumstances and environment. To a large extent,
factors such as where we live, the state of our environment, genetics, our
income and education level and our relationships ... all have considerable
impacts on health and well-being ... Individuals are unlikely to be able to
directly control many of the determinants of health.”

Source: www.norfolkambition.gov.uk/view/ncc108506

(a) One example of an environmental factor is occupational hazards.
Explain how two occupational hazards can affect health and well-being.

1.

[2]

[2]

(b) Explain two ways having a low level of education can affect an
individual’s physical health and well-being.

1.

[2]

[2]

7912 6
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(¢) Discuss how having a low income can affect an individual’s physical Examiner Only
health and well-being. Marks | Remark

[6]
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(d) Select a genetically inherited condition and discuss its impact on Examiner Only
physical health and well-being. Marks | Remark

Name of condition

[1]

Impact on physical health and well-being

[3]

(e) Explain two ways that physical ill-health can affect an individual’s
psychological well-being.

1.

[2]

[2]
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(f) Analyse the impact of geographical location on the health and Examiner Only
well-being of individuals. Marks | Remark

7912 9 [Turn over
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[12]
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3 Health and social care organisations and professionals have a responsibility Examiner Only

to promote health and well-being and to engage in anti-discriminatory Marks | Remark
practice.
(a) Describe the following approaches to health promotion.
The social approach
[3]
The use of fear arousal
[3]
7912 1 [Turn over
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(b) Evaluate the educational approach to health promotion. Examiner Only

Marks | Remark
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[12]
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(c) Describe two examples of discriminatory practice in health, social care
or early years settings.

1.

[3]

[3]

(d) Analyse the impact of anti-discriminatory practice on the health and
well-being of service users.

14
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[9]
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THIS IS THE END OF THE QUESTION PAPER

Permission to reproduce all copyright material has been applied for.
In some cases, efforts to contact copyright holders may have been unsuccessful and CCEA
will be happy to rectify any omissions of acknowledgement in future if notified.
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