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TASK

Carry out an investigation of service provision in relation to service users with mental health 
problems. Your investigation should address the following: 

	 •	 How the Mental Health (NI) Order 1986/amended 2004 safeguards the rights of service 
users

	 •	 An understanding of what is meant by “compulsory assessment” and “detention” and the 
persons involved

	 •	 How policies are intended to protect service users with mental health problems in care 
settings 

	 •	 A detailed understanding of why the number of people with mental health problems in 
Northern Ireland is increasing

	 •	 Funding arrangements for voluntary organisations that provide services for service users 
with mental health problems 

	 •	 The sectors within the “mixed economy of care”
	 •	 How voluntary organisations support service users with mental health problems
	 •	 An evaluation of care in the community
	 •	 An evaluation of the voluntary sector providing care and support for service users with 

mental health problems
	 •	 Meeting the needs of service users with mental health problems 
	 •	 The role of health and social care practitioners who provide care and support for service 

users with mental health problems 
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1	 Successive UK governments have encouraged a “mixed economy” 
approach to the provision of care services. Consequently voluntary 
organisations play a very significant role in providing care and support for 
service users with mental health problems. Many voluntary organisations 
are experiencing increasing difficulty obtaining the necessary funding 
to provide services. Any reduction in the services provided by voluntary 
organisations is likely to have a negative impact on service users.

	 (a)	 The voluntary sector is part of the mixed economy of care. Write down 
the other three sectors.

1._____________________________________________________  [1] 

2._____________________________________________________  [1]

3._____________________________________________________  [1]

	 (b)	 Explain three ways voluntary sector services are funded.

1. ________________________________________________________  

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

2. ________________________________________________________  

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

3. ________________________________________________________  

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]
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	 (c)	 Explain four different ways voluntary organisations might support 
service users with mental health problems.

1. ________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

2. ________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

3. ________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

4. ________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]
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	 (d)	 Discuss three advantages and three disadvantages of the voluntary 
sector providing care and support for service users with mental health 
problems.

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________
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__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

______________________________________________________  [12]
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2	 The number of people in Northern Ireland diagnosed with mental health 
problems is increasing. Many service users spend time in hospital 
undergoing assessment and treatment and are then discharged. They move 
back home into their own community where they continue to receive care 
and support.

 

	 (a)	 Explain four reasons for the increase in the number of people with 
mental health problems in Northern Ireland.

1. ________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

2. ________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

3. ________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

4. ________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]
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	 (b)	 Nurses and social workers provide valuable support for service users 
with mental health problems.

		  (i)	 Explain two ways the community psychiatric nurse (CPN) might 
support service users with mental health problems living in the 
community.

	 1. ____________________________________________________

	 ______________________________________________________

	 ______________________________________________________

	 ___________________________________________________  [2]

	 2. ____________________________________________________

	 ______________________________________________________

	 ______________________________________________________

	 ___________________________________________________  [2]

		  (ii)	 Discuss two other ways a mental health social worker supports 
service users with mental health problems. 

	 1. ____________________________________________________

	 ______________________________________________________

	 ______________________________________________________

	 ______________________________________________________

	 ______________________________________________________

	 ___________________________________________________  [3]

	 2. ____________________________________________________

	 ______________________________________________________

	 ______________________________________________________

	 ______________________________________________________

	 ______________________________________________________

	 ___________________________________________________  [3]
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	 (c)	 Discuss four advantages and four disadvantages of care in the 
community for service users with mental health problems.

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________
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__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________



129452

Examiner Only
	 Marks	 Remark__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

______________________________________________________  [15]
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3	 Service users who are “detained” under the Mental Health (NI) Order 1986/
amended 2004 are particularly vulnerable and all staff providing care must 
discharge their duties in accordance with legislation and policy. This helps 
to ensure the rights of service users are protected and that their needs are 
fully met. 

	 (a)	 (i)	 Explain what is meant by the term “detention”.

	 ______________________________________________________

	 ______________________________________________________

	 ______________________________________________________

	 ___________________________________________________  [2]

		  (ii)	 Identify three persons who may be involved in the process of 
“detention”.

	 1. _________________________________________________  [1]

	 2. _________________________________________________  [1]

	 3. _________________________________________________  [1]
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	 (b)	 Discuss how the Mental Health (NI) Order 1986/amended 2004 aims to 
safeguard the rights of service users.

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________
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__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [9]
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	 (c)	 Discuss how the following policies should protect patients in a 
psychiatric hospital.

		  Whistle blowing policy 

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [6]
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		  Safeguarding vulnerable adults policy

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [6]
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	 (d)	 Discuss how staff in a psychiatric hospital may meet the needs of 
patients. 

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________
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__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

______________________________________________________  [12]
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