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1 John, aged 46, is paralysed from the neck down and has a range of services Examiner Only
to help him remain in his own home. He uses assisted technologies to Marks  Remark
monitor his health, take care of his daily needs and contact service
providers. John feels this helps him in his day to day life and helps to
reduce pressure on his family.

(a) Define the following terms.

Vulnerable Adult

[2]
Minority group

[2]
Empowerment

[2]

9354 3 [Turn over



(b) A district nurse calls with John regularly. Explain three ways a district Examiner Only

nurse supports patients such as John during home visits. Marks  Remark
1.
(2]
2.
(2]
3.
(2]
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(c¢) Most of John’s support is paid for by the statutory sector. Explain three Examiner Only

ways the statutory sector may be funded. Marks | Remark
1.
(2]
2.
(2]
3.
(2]
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(d) Analyse three advantages of service users such as John remaining at Examiner Only
home, rather than moving into a care home. Marks  Remark
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Examiner Only

Marks | Remark

[9]
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2 An important part of promoting dignity is ensuring a working environment Examiner Only
that encourages employees to challenge poor or dangerous practice. Marks | Remark

© Social Care Insitute for Excellence. All rights reserved

(a) Discuss how a whistleblowing policy can help maintain high standards
of care in a nursing home.

[6]
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(b) The care value base guides staff in promoting dignity. Discuss how Examiner Only
staff in a nursing home could apply the following principles in their day Marks | Remark
to day caring role.

Promote anti-discriminatory practice

[3]
Promote effective communication
[3]
(¢) Write down the other three principles of the care value base.
1. [1]
2. [1]
3 [1]
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(d) Increasingly health and social care services for older people are moving Examiner Only
to the private sector. Discuss two advantages and two disadvantages of Marks | Remark
private sector provision for older service users.
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Examiner Only

Marks | Remark

[12]
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(e) Advocates have an important role in helping vulnerable service Examiner Only
users have their needs met. Describe three examples of advocacy for Marks | Remark
vulnerable service users.

1.

[2]
2.

[2]
3.

[2]
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3

9354

Mr and Mrs Kerr look after their 19 year old son, Paul, who has severe
learning disabilities. A review carried out by the Regulation and Quality
Improvement Authority (RQIA) criticised the lack of support for service
users and their families which is leading to “unnecessary and avoidable

hospital admissions”. _ _ _
© The Regulation and Quality Improvement Authority

(a) Analyse Paul’s physical, emotional and communication needs and how
they may be met.

13

Examiner Only

Marks | Remark
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Examiner Only

Marks | Remark

[12]
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(b) Paul’s social worker helped Mr and Mrs Kerr to apply for support
through the Carers and Direct Payments Act (Northern Ireland) 2002.
Outline two ways this legislation may help Mr and Mrs Kerr to
continue to provide support for their son.

1.

[2]

[2]

(c) Paul’s parents are finding it increasingly difficult to cope. Discuss two
difficulties often experienced by informal carers who provide care and
support to their loved one.

l.

[3]

[3]
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(d) The voluntary sector provides a range of support services such as a Examiner Only
befriender for Paul or financial help for his parents. Identify three other Marks | Remark
services provided by the voluntary sector and discuss how each service
supports either Paul or his parents.

Service 1 [1]

How the service supports Paul or his parents

[3]
Service 2 [1]
How the service supports Paul or his parents

[3]
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Service 3 [1]

How the service supports Paul or his parents

[3]

(e) Recently Paul’s behaviour has become more difficult for his family
to manage and the family asked their social worker to update his care
plan. Discuss how the following two stages in the care planning cycle
may be used to improve the care offered to Paul and his family.

Assessment

[3]

Modifying

[3]
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