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Section A

Answer all questions in this section.

This question is about issues of self-employment and sources of support.

1 (a) Write down the name used to describe a person who has a business idea and 
turns it into a successful business.

 _____________________________________________________________  [1]

 (b) Write down and explain one reason why a person would need finance to set up 
a new business.

 _______________________________________________________________

 _______________________________________________________________

 _______________________________________________________________

 _____________________________________________________________  [2]

 (c) Write down and explain one reason why a person would decide to work for 
someone as an employee instead of becoming self-employed.

 _______________________________________________________________

 _______________________________________________________________

 _______________________________________________________________

 _____________________________________________________________  [2]
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This question is about recruitment and selection practices for employment.

2 (a) Write down the name used to describe the type of training that employees do 
when they are sent out of the workplace. 

 _____________________________________________________________  [1]

 (b) Write down and explain one reason why an employee’s job can become 
redundant.

 _______________________________________________________________

 _______________________________________________________________

 _______________________________________________________________

 _____________________________________________________________  [2]

 (c) Write down and explain one reason why job applicants may not be shortlisted 
for interview.

 _______________________________________________________________

 _______________________________________________________________

 _______________________________________________________________

 _____________________________________________________________  [2]
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This question is about rights and responsibilities of employers and employees.

3 (a) Write down two sanctions employees could get if they don’t meet their 
responsibilities in the workplace.

1.  ___________________________________________________________  [1]

2.  ___________________________________________________________  [1]

 (b) Write down and explain two reasons why the Disability Discrimination Act is 
important for an employer.

1.  _____________________________________________________________

 _______________________________________________________________

 _______________________________________________________________

 _____________________________________________________________  [2]

2.  _____________________________________________________________

 _______________________________________________________________

 _______________________________________________________________

 _____________________________________________________________  [2]
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 (c) Write down and explain two reasons why an employer would expect their 
employees to be good time-keepers.

1.  _____________________________________________________________

 _______________________________________________________________

 _______________________________________________________________

 _____________________________________________________________  [2]

2.  _____________________________________________________________

 _______________________________________________________________

 _______________________________________________________________

 _____________________________________________________________  [2]
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Section B

Answer all questions in this section.

4 Read Source A and use it to help you answer this question.

 (a)  Write down and explain what is meant by

  (i) email

 ___________________________________________________________

 ___________________________________________________________

 ___________________________________________________________

 ___________________________________________________________

 ___________________________________________________________

 _________________________________________________________  [2]

  (ii) traditional skills

 ___________________________________________________________

 ___________________________________________________________

 ___________________________________________________________

 ___________________________________________________________

 ___________________________________________________________

 _________________________________________________________  [2]
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 (b)  Write down and explain why a person setting up a new business should be 
aware of environmental issues.

 ______________________________________________________________________

 ______________________________________________________________________

 ______________________________________________________________________

 ______________________________________________________________________

 ______________________________________________________________________

 ______________________________________________________________________

 _________________________________________________________________

 _________________________________________________________________

 _________________________________________________________________

 ______________________________________________________________________

 ______________________________________________________________________

 ______________________________________________________________________

 ______________________________________________________________________

 ______________________________________________________________________

 ______________________________________________________________________

 ____________________________________________________________________ [6]
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5 Use Source A and your own knowledge to help you answer this question. Evaluate 
the impact of the use of new technologies in the workplace in Northern Ireland.

  __________________________________________________________________________

  __________________________________________________________________________

  __________________________________________________________________________

  __________________________________________________________________________

  __________________________________________________________________________

  ____________________________________________________________________

  ____________________________________________________________________

  __________________________________________________________________________

  __________________________________________________________________________

  __________________________________________________________________________

  __________________________________________________________________________

  __________________________________________________________________________

  __________________________________________________________________________

  __________________________________________________________________________

  __________________________________________________________________________

  __________________________________________________________________________

  __________________________________________________________________________

  __________________________________________________________________________

  __________________________________________________________________________

  __________________________________________________________________________

  _______________________________________________________________________ [10]
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Insert: Employability

For use with Questions 4 and 5.

SOURCE A 

Businesses Today

Nowadays many businesses use email as a form of correspondence. Workers with 
traditional skills would have to learn many new skills for today’s workplace.

The use of emails rather than using paper can be seen as an important environmental issue 
for the business and can enhance its corporate image. It could also work out cheaper for 
the business.

The use of new technologies in the workplace can increase the administrative efficiency of 
a business and thus improve communication. However, the introduction of new technology 
may lead to less workers and this could affect employment levels in the locality.

Source: Chief Examiner


