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Section A

Answer all questions.

1 (a) What is meant by the phrase ‘Public Sector of the Economy’? [2]

(b) State, with reasons, whether you consider the Public Sector to be an important part of the economy of
your country. [3]

2 Discuss the contribution informal groups might make towards the overall performance of a business. [5]

3 (a) Explain the term ‘Price Elasticity of Demand’. [2]

(b) Why might a Marketing Manager try to influence the price elasticity of demand for products? [3]

4 (a) Draw and label a typical ‘Product Life Cycle’. [2]

(b) Explain how knowledge of a product’s life cycle could aid management when making pricing
decisions. [3]

Section B

Answer one question only.

5 (a) Should businesses have a separate Human Resource Department? [10]

(b) How could the effectiveness of a Human Resource Department be assessed? [10]

6 Discuss the factors a firm should take into account when selecting the most appropriate distribution channel
for a new product. [20]

7 (a) Why is it important for businesses to aim for the efficient management of stocks? [8]

(b) Outline and discuss any two techniques a business might use to manage stocks. [12]
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