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If you have been given an Answer Booklet, follow the instructions on the front cover of the Booklet.
Write your Centre number, candidate number and name on all the work you hand in.
Write in dark blue or black pen.
Do not use staples, paper clips, highlighters, glue or correction fluid.

There is a choice of five specialist options in this question paper. Choose two options and answer 
questions from those two options only.
In each option there are two sections:
Section A
Answer one question for each of your chosen options.
Section B
Answer one question for each of your chosen options.

At the end of the examination, fasten all your work securely together.
The number of marks is given in brackets [ ] at the end of each question or part question. 
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PSYCHOLOGY AND EDUCATION

Answer one question from Section A and one question from Section B.

SECTION A

Answer one question from this section.

1 (a) Explain, in your own words, what is meant by the term ‘psychometric test’. [2]

 (b) Describe one type of psychometric test used in education. [3]

 (c) Give one strength and one implication of psychometric tests. [6]

2 (a) Explain, in your own words, what is meant by the term ‘gifted’. [2]

 (b) Describe two types of giftedness. [6]

 (c) Describe one way in which children who are gifted could be educated. [3]
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SECTION B

Answer one question from this section.

3
    London grades

  The percentage of children achieving grades A to C in their exams in an area of 
London by ethnic background: Turkish 15.3%, Bangladeshi 37%, English 40%, 
Chinese 50.5%, Indian 58.6%, Greek 78.2%.

 (a) Describe what has been found out about individual differences in educational performance.
 [8]

 (b) Evaluate what has been found out about individual differences in educational performance.
 [10]

 (c) Giving reasons for your answer, suggest how you, as a school teacher, could improve the 
performance of a group of girls performing poorly at school. [6]

4
Just imagine it?

  To successfully motivate ourselves we must be able to imagine the desired outcome. 
Put another way, we should try to see the future as we would like it to be, before it 
happens.

 (a) Describe what psychologists have discovered about motivation and educational performance.
 [8]

 (b) Evaluate what psychologists have discovered about motivation and educational performance.
 [10]

 (c) Giving reasons for your answer, suggest ways in which teachers can motivate students. [6]
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PSYCHOLOGY AND ENVIRONMENT

Answer one question from Section A and one question from Section B.

SECTION A

Answer one question from this section.

5 (a) Explain, in your own words, what is meant by the term ‘natural disaster’. [2]

 (b) Give two examples of how people behave during a disaster or catastrophe. [6]

 (c) Describe one way in which psychologists can help people prepare for a disaster or catastrophe.
 [3]

6 (a) Explain, in your own words, what is meant by the term ‘community environmental design’. [2]

 (b) Give two examples of community environmental design. [6]

 (c) Suggest one effect urban living may have on social behaviour. [3]
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SECTION B

Answer one question from this section.

7
A tight fit

  Apparently Japan’s prisons are at their most crowded since records began. Jails are 
said to be at 117% capacity with prisoners sharing cells. Many studies have shown 
how crowding in prisons can have a negative effect on the health of prisoners.

 (a) Describe what psychologists have discovered about crowding. [8]

 (b) Evaluate what psychologists have discovered about crowding. [10]

 (c) Using your psychological knowledge, suggest what may be done to reduce the negative 
experience of crowding in a public place. [6]

8 
Go on, jump!

  Crowds behave in mysterious ways. In 1964 a man stood on the ledge of a building 
ten storeys high. The crowd below shouted to him to jump off the ledge. The baiting 
crowd seems to be culture specific to the United States as there are no reports of 
this happening from the rest of the world.

 
 (a) Describe what psychologists have learned about crowd behaviour. [8]

 (b) Evaluate what psychologists have learned about crowd behaviour. [10]

 (c) Giving reasons for your answer, suggest how crowds can be controlled. [6]
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PSYCHOLOGY AND HEALTH

Answer one question from Section A and one question from Section B.

SECTION A

Answer one question from this section.

9 (a) Explain, in your own words, what is meant by the term ‘adherence to medical advice’. [2]

 (b) Outline two ways in which adherence to medical advice can be measured. [6]

 (c) Outline one way in which adherence to medical advice can be improved. [3]

10 (a) Explain, in your own words, what is meant by the term ‘managing stress’. [2]

 (b) Outline one way in which stress can be measured psychologically. [3]

 (c) Outline two ways in which stress can be managed psychologically. [6]
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SECTION B

Answer one question from this section.

11
    What does your doctor wear?

  In 1991 McKinstry and Wang presented patients with photographs of the same male doctor 
dressed in different styles. 

  • Traditionally dressed in white coat, white shirt and suit and tie;
  • Casually dressed in denim jeans with open-neck short-sleeved shirt. 
  Results showed that patients preferred the traditionally dressed doctor to the one casually 

dressed.
 
 (a) Describe what psychologists have learned about the patient-practitioner relationship. [8]

 (b) Evaluate what psychologists have learned about the patient-practitioner relationship. [10]

 (c) Using your psychological knowledge, suggest ways in which patients can be discouraged 
from misusing health services. [6]

12 
    North Karelia

  The state of North Karelia in Finland was found to have the world’s highest death 
rate from cardio-vascular (heart) disease. The North Karelia project was set up to 
change lifestyles, targetting children, worksites and the whole community. After 
5 years cardio-vascular disease was reduced by 17% in men and 11% in women.

 (a) Describe what psychologists have discovered about lifestyles and health behaviour. [8]

 (b) Evaluate what psychologists have discovered about lifestyles and health behaviour. [10]

 (c) Using your psychological knowledge, suggest a community-wide campaign to reduce heart 
disease and improve lifestyle and health behaviour. [6]
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PSYCHOLOGY AND ABNORMALITY

Answer one question from Section A and one question from Section B.

SECTION A

Answer one question from this section.

13 (a) Explain, in your own words, what is meant by the term ‘model of abnormality’. [2]

 (b) Describe the behavioural model of abnormality. [3]

 (c) Describe two behavioural treatments of abnormality. [6]

14 (a) Explain, in your own words, what is meant by the term ‘compulsive gambling’. [2]

 (b) Describe one explanation of compulsive gambling. [3]

 (c) Describe two ways in which compulsive gambling may be treated. [6]
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SECTION B

Answer one question from this section.

15
    Ancient Greek

  Schizophrenia comes from the Greek words schizein (meaning split) and phren (meaning 
mind).

 (a) Describe what psychologists have discovered about schizophrenia. [8]

 (b) Evaluate what psychologists have discovered about schizophrenia. [10]

 (c) Giving reasons for your answer, suggest how a person with schizophrenia may be treated. [6]

16
    ECT

  Electrodes are attached to the head, and the button is pressed. An electric shock passes 
through the brain. The person convulses. This is called electroconvulsive therapy (ECT). It 
has been used to treat depression in many countries for over 100 years.

 (a) Describe what psychologists have learned about abnormal affect. [8]

 (b) Evaluate what psychologists have learned about abnormal affect. [10]

 (c) Giving reasons for your answer, suggest ways in which depression can be treated. [6]
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PSYCHOLOGY AND ORGANISATIONS

Answer one question from Section A and one question from Section B.

SECTION A

Answer one question from this section.

17 (a) Explain, in your own words, what is meant by ‘motivation and performance’.  [2]

 (b) Describe one theory of motivation to work. [3]

 (c) Give two reasons why motivation and performance are not always related.  [6]

18 (a) Explain, in your own words, what is meant by the term ‘operator-machine system’. [2]

 (b) Give one example of an operator-machine system. [3]

 (c) Describe two design factors involved in an operator-machine system. [6]
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SECTION B

Answer one question from this section.

19
    It’s tough at the top

  Managers often have to make decisions about the working conditions of their workers. 
Some decisions are popular and they make the workers happy. However, sometimes 
decisions make the workers very unhappy and reduce their job satisfaction. It isn’t 
easy being a manager.

 (a) Describe what psychologists have discovered about leadership and management. [8]

 (b) Evaluate what psychologists have discovered about leadership and management. [10]

 (c) If you owned a company, how would you improve leader-worker satisfaction? Give reasons 
for your answer. [6]

20
    The new toy

  The designer: look how beautiful it is!
  The marketing manager: how can it best be sold?
  The production manager: how easily can we put it together?
  The company manager: how much profit will we make?

 (a) Describe what psychologists have found out about interpersonal communication systems. [8]

 (b) Evaluate what psychologists have found out about interpersonal communication systems.
 [10]

 (c) Giving reasons for your answer, suggest a suitable communication network for a production 
manager and a team of workers assembling a toy. [6]

http://www.studentbounty.com/
http://www.studentbounty.com


12

9698/31/O/N/09

BLANK PAGE

Permission to reproduce items where third-party owned material protected by copyright is included has been sought and cleared where possible. Every 
reasonable effort has been made by the publisher (UCLES) to trace copyright holders, but if any items requiring clearance have unwittingly been included, the 
publisher will be pleased to make amends at the earliest possible opportunity.

University of Cambridge International Examinations is part of the Cambridge Assessment Group. Cambridge Assessment is the brand name of University of 
Cambridge Local Examinations Syndicate (UCLES), which is itself a department of the University of Cambridge.

http://www.studentbounty.com/
http://www.studentbounty.com


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 15%)
  /CalRGBProfile (ColorMatch RGB)
  /CalCMYKProfile (U.S. Sheetfed Uncoated v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 600
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /CreateJDFFile false
  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [595.245 841.846]
>> setpagedevice




