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Question 1
Refer to Fig. 1 (Insert), information about the cruise industry.

(a) Explain two likely priorities of cruise ship companies.
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(b) Discuss possible ways cruise ship companies might minimise the negative environmental
impacts of cruising.
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(c) Assess the benefits to destinations, such as the Caribbean, the Mediterranean and Alaska, of
encouraging more visits by cruise ships.

[Total: 25]
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Question 2
Refer to Fig. 2 (Insert), information about Destination Management Companies (DMCs) in Malta.

(a) Explain two roles of a DMC.
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(b) Explain the ways DMCs can encourage responsible tourist behaviour.
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(c) Discuss the ways quality assurance of DMCs may help to retain an authentic cultural
experience for visitors.

[Total: 25]
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