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Question 1
Refer to Fig.1 (Insert), information about Sumak Travel, a responsible tour operator.

(a) Explain two roles of commercial organisations, such as Sumak Travel, in destination
management.

© UCLES 2017 9395/42/0/N/17



3

(b) Explain how tour operators, such as Sumak Travel, try to educate tourists to be culturally
aware.
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(c) Discuss the importance of developing new products and services in destination management.

[Total: 25]
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Question 2
Refer to Fig. 2 (Insert), information about airport expansion.

(a) Explain two advantages of conducting an Environmental Impact Assessment (EIA) before an
airport is built.
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(b) Assess the economic impacts that airport expansion may bring to the local community.
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(c) Evaluate the possible negative environmental impacts of airport expansion.

[Total: 25]
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