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1 Referto Fig. 1.1 (Insert), information about tourism in Singapore.

(@) (i) Describe the trend shown in the data given in Fig. 1.1.

(ii) Other than tourism arrivals, suggest two types of data that might be useful to National
Tourism Organisations (NTOs).

L SRS
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[2]

(b) Describe three characteristics of Singapore that appeal to leisure tourists.

L SRRSO
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[6]
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(c) Discuss why Singapore’s political stability encourages the growth of its tourism.
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(d) Evaluate the importance of cultural preservation to destinations.

[Total: 25]
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2 Referto Fig. 2.1 (Insert), a photograph of the Cévennes National Park, in the Ardéche, France.

(a) Describe two tourism activities likely in national parks.

[4]
(b) Describe three types of accommodation suitable for visitors to a national park.
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(c) Assess the threat of climate change on rural tourism destinations.
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(d) Discuss how National Tourism Organisations (NTOs) could encourage the development of
rural tourism.

[Total: 25]
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Refer to Fig. 3.1 (Insert), information about the Trip and Travel Group (TAT Group), an online
travel agency.

(@) (i) Define the term ‘online travel agency’.

..................................................................................................................................... [1]

(ii) Identify three ancillary services provided by the TAT Group.
L PP PUP PP OPPPRP
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[3]

(b) Explain three reasons why travel agencies provide ancillary services.

PSPPSRSO
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[6]
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(c) Assess the benefits of the online chat function to customers of the TAT Group.
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(d) Discuss the methods an online travel agency could use to assess the delivery of its customer
service.

[Total: 25]
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4 (a) (i) Define the term ‘package tourism’.

..................................................................................................................................... [1]

(ii) Suggest three reasons why package tourism is popular.
T et et e ee e e eeeeeeet—eeeeee——eeeeaeateeeeaaateeeeaasteeeeeaasteeeeeahreeeeaabteeeeaasreeeeeannreaeeans
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[3]

(b) Explain three ways a destination may overcome the issue of intangibility.
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(c) Discuss the differences between commercial and non-commercial organisations.
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(d) Evaluate how changes in employment opportunities impact the tourism industry.

[Total: 25]

© UCLES 2023 9395/11/0/N/23



14

BLANK PAGE

© UCLES 2023 9395/11/0/N/23



15

BLANK PAGE

© UCLES 2023 9395/11/0/N/23



16

BLANK PAGE

The boundaries and names shown, the designations used and the presentation of material on any maps contained in this question paper/insert do not imply
official endorsement or acceptance by Cambridge Assessment International Education concerning the legal status of any country, territory, or area or any of its
authorities, or of the delimitation of its frontiers or boundaries.

Permission to reproduce items where third-party owned material protected by copyright is included has been sought and cleared where possible. Every
reasonable effort has been made by the publisher (UCLES) to trace copyright holders, but if any items requiring clearance have unwittingly been included, the
publisher will be pleased to make amends at the earliest possible opportunity.

To avoid the issue of disclosure of answer-related information to candidates, all copyright acknowledgements are reproduced online in the Cambridge
Assessment International Education Copyright Acknowledgements Booklet. This is produced for each series of examinations and is freely available to download
at www.cambridgeinternational.org after the live examination series.

Cambridge Assessment International Education is part of Cambridge Assessment. Cambridge Assessment is the brand name of the University of Cambridge
Local Examinations Syndicate (UCLES), which is a department of the University of Cambridge.

© UCLES 2023 9395/11/0/N/23



