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1 Referto Fig. 1.1 (Insert), a photograph of adventure tourism.

(@) (i) Define the term ‘adventure tourism’.

..................................................................................................................................... [1]

(ii) State three water-based adventure tourism activities
L e e et oo ae———eeeeeeeeeeae———eeeeeeeeeai—e—eeeeeeeeaaaaaa—eeeeaeeeaaaaaa—raeaaaeeeeaaanrraaees
2 et e aeeeeeeeeeee e e aee—eeeeeeeeeaaaa——teeeeeeeeaaanateeteeeeeeeaaannenneeeeeeeaaannaneeaaaeeaan
K USSR
[3]
(b) Describe three characteristics of the area shown in Fig. 1.1 that would appeal to leisure

tourists.

ettt oo ettt e eeeeeeeeeeeeaeeeeeeeeeeeeeaaae—eeeeeeeeeeaaaatteeteeeeeaeaaananteeeeaeeeeeaantrreeeeeeeeaaaannraneeeeens
2 e teeeeeeee e e e e ttteeeeeeeeaaaREeeeeeeeeeeaeananeeeeeeeeeeeaanneeeeeeeeeeeaaannneeeeeeeeaaans
3 ettt e ettt eeeeeeeeeeeeeeeeeeeeeeeeeeaaaessteeeeeeeeeeeaaasteteeeeeeetaaaannatetteeeeeeaaannnreeeeeeeeeeaannrreeeeeeeeaaans
[6]
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(c) Explain two social factors which have encouraged the development of adventure tourism.

© UCLES 2023 9395/12/0/N/23 [Turn over



4

(d) Discuss how adventure tourism may be managed responsibly.

[Total: 25]

© UCLES 2023 9395/12/0/N/23



5

2 (a) Describe two products a gallery might offer customers.

[4]
(b) Explain three ways a gallery may meet the needs of its internal customers.
ettt et —eeeeeeeeeeeeateeeeeeeeeeeeeeaseeeeeeeeeeeaaeiasteeeeeeeeaaaaaaat—eeeeaeeeeaaaatreeeeeeeeeaaaanranaraaann
2 e eee e e eateeeeeeeeeeaa——teteeeeeeeaaaasteteeeeeeeaaanaheteeeeeeeeeaanntaeeaeeeeeeaannnreeeeeeeeaaans
B ettt ettt eeeeeeeeeeeeeeeeeeeeeeeeeeteeeeteeteeeteteeeeettteeeetetateteeet et et aaeeaaeaaaaaaaeaaaaaaaaaaaaaaaaaaaaaaaaaaaaaas
[6]
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(c) Evaluate focus groups as a technique to assess the quality of customer service in a gallery.
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(d) Assess how changes in attitudes and tastes have affected the tourism industry.

[Total: 25]
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3 Referto Fig. 3.1 (Insert), data on tourism arrivals to Spain, a country in Europe.

(@) (i) Identify the country with most visitors to Spain.

..................................................................................................................................... [1]

(ii) Suggest three reasons for the high numbers of visitors to Spain from that country.
T et et e ee e e eeeeeeet—eeeeee——eeeeaeateeeeaaateeeeaasteeeeeaasteeeeeahreeeeaabteeeeaasreeeeeannreaeeans
2 e e eee e —eeeeeateeeeeaa———eeeaasteeeeaat—eeeeea——teeeaanteeeeaanneeeeaareeeeeaanneeeeeananeeeaannnes
B ettt e ettt ee e eeeeeeeeEeeeeeeeteeeeeeateeeeeaasteeeeeaneeeeeeateteeeanteeeeeaneeeeeaaneeeeeaanneeeeeanaeeeeaannees
[3]

(b) Explain three disadvantages to tourists of travelling to Spain by car.

et ettt ettt et eee e eeeeeeeaEeeeeeaateeeeeaaeeeeeeaaseeeeeaateeeeeaanneeeeeanaeeeeaanteeeeaanreeeeeanaeeeeaanaeeeeannneeeeans
2 e —eeeeeeeeeeeeeieeeeeaeteeeeeeeteteeeaihteeeeaaaateeeeaabeeeeeaaareeeeeatteeeeaanaeeeeanaraeeeaas
3 ettt ettt eeeeeeeeeeeeeaeseeeeeieseeeeeeateeeeeeasteeeeeanstteeeaanatteeeannteeeeeaneeeeeaanateeeeaanneeeeaaneeeeeaanneeeeeannes
[6]
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(c) Analyse how changes in currency exchange rates may impact a destination.
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(d) Discuss the importance of transport providers improving the transport they offer.

[Total: 25]
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4 (a) (i) Define the term ‘VFR tourism’.

..................................................................................................................................... [1]

(ii) State three benefits to destinations of VFR tourism.
T et et e ee e e eeeeeeet—eeeeee——eeeeaeateeeeaaateeeeaasteeeeeaasteeeeeahreeeeaabteeeeaasreeeeeannreaeeans
2 e e eee e —eeeeeateeeeeaa———eeeaasteeeeaat—eeeeea——teeeaanteeeeaanneeeeaareeeeeaanneeeeeananeeeaannnes
B ettt e ettt ee e eeeeeeeeEeeeeeeeteeeeeeateeeeeaasteeeeeaneeeeeeateteeeanteeeeeaneeeeeaaneeeeeaanneeeeeanaeeeeaannees
[3]

(b) Describe three characteristics of urban destinations that appeal to business tourists.

et ettt ettt et eee e eeeeeeeaEeeeeeaateeeeeaaeeeeeeaaseeeeeaateeeeeaanneeeeeanaeeeeaanteeeeaanreeeeeanaeeeeaanaeeeeannneeeeans
2 e —eeeeeeeeeeeeeieeeeeaeteeeeeeeteteeeaihteeeeaaaateeeeaabeeeeeaaareeeeeatteeeeaanaeeeeanaraeeeaas
3 ettt ettt eeeeeeeeeeeeeaeseeeeeieseeeeeeateeeeeeasteeeeeanstteeeaanatteeeannteeeeeaneeeeeaanateeeeaanneeeeaaneeeeeaanneeeeeannes
[6]
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(c) Explain three ways the issue of seasonality may be overcome.
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(d) Discuss the impacts of mobile technology on travel and tourism organisations.

[Total: 25]
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