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SECTION A
Answer three questions from this section.
1 Businesses use postal, telephone and email services to communicate with each other.

(@) Name two other methods of communication.

1 SR SURRR
2 et eee e eeeeeeeeeeeeeeaeEeeeeeasseeeeeeaseeeeeaasteeeeeaanteteeeaneteeeaanateeeeanteeeeeanteeeeaannereeeannneeeeaanneeeeans
[2]
(b) State which postal service should be used to send each of the following:
(i) Aninvoice for goods despatched
...................................................................................................................................... [1]
(i) A packet containing valuable jewellery
...................................................................................................................................... [1]
(iii) An envelope containing your birth certificate
...................................................................................................................................... [1]
(iv) Replies from the public in response to an advertisement at no cost to the sender
...................................................................................................................................... [1]
(c) Explain two differences between postal and telephone services.
1 PRSP
2RSSR
(4]
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(d) Explain why the use of email has increased.

.............................................................................................................................................. [6]
(e) Explain two reasons why postal services are still needed despite the use of email.
1 SRR
2 e e eeeeeeeeeeeeeeaeseeeeeesseeeeeeaseeeeeeasteeeeeanteteeeateteeeaaateeeaatteteeeanreeeeaanteeeeeaanneeeeaanreeeeans
[4]
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2 Supermarkets and multiple chain stores are two types of retailer that sell branded goods.
(a) State two characteristics of:

(i) supermarkets

T ottt et e ee e e ee—ee e e e——eeeaaE——eeeaan———eeean——eeeaateeeeeaanteeeeeanteeeeeanneeeeannreeeeeannreeeeaans
2 e et eeeeeeeteeeeeeieeeeeeaiaseeesieisseeeeieteseeeiesteeeeeastteeeeaataeteeaaarrreeeaarreeeeaaaeeeeaanres
(2]
(i) multiple chain stores
T ottt et e e e eeeeeea——eeee e e teeeeeaantteeeeanaeeeeaanteeeeeaanteeeeeanteeeeeannteeeeannreeeeeannreeeeaans
2 e et eeeeeeieteeeeeieteeeeeeiaeeeesieiseseeeiaiteeeeeeesteeeeeatteeeeeaateteeaaarreeeeaarreeeeaaaeeeeaanres
(2]
(b) Explain two advantages to supermarkets of selling branded goods.
3 SRR
2 e eeeeeeeieeeeeeieteeeeeeieeeeeeseseeeeeaasteeeeeateteeeaatteeeaatteeeeaaneeeeeaanteeeeeanaeeeeaanreeeeaaranees
[4]
(c) Explain one disadvantage to a multiple chain store of accepting credit cards.
............................................................................................................................................... [2]
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(d) Explain why many types of retailer are often located in shopping centres.

(e) Explain why wholesalers are not located in shopping centres.
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3 Batesons Ltd needs premises insurance for a new office building.

(a) Explain two reasons why businesses need insurance.

[4]
(b) State two risks covered by premises insurance.
L PP PP PURPPPPPIN
2 oo oo ettt eeeeeeeeeettaaeeeeeeeeeettaaa e eeeeeeeeeteeaa e e e eeeeetettna e e e aaeeeeeeneaaaaas
[2]

(c) Explain two differences between the role of the insurance broker and the role of the insurance
company in providing premises insurance.
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(d) Explain why insurance cover will be given only if Batesons Ltd has insurable interest.

.............................................................................................................................................. [6]
(e) The building is valued at $2 million but the company wishes to insure it for $2.5 million.
(i) Give one reason why Batesons Ltd might want to do this.
...................................................................................................................................... [1]
(ii) Explain why is it not advisable for Batesons Ltd to do this.
...................................................................................................................................... [3]

© UCLES 2017 7101/11/0/IN/17 [Turn over



8
4 Banks provide many means of payment for businesses.

(@) (i) State two reasons why cheques may be used instead of cash when paying a debt.

L PRSP RRRSPPPRR
2 et e eeeeeeeeeeeeaeeeeeeaseeeeeeanseeeeeaaseeeeeaateeeeeaaateeeeaateeeeeaanaeeeeaasreeeeaanreeeeannaneeeeannes
[2]
(i) The box below shows a cheque.
Pay: @
$
Mrs J C Bloggs
‘00001234 5678 00127
Identify the parts numbered 1-4.
L SO RRROPPPRR
2 e e ee e eeeeeeeteeeeeeieeeeeeeiaeeeeeiaseeeeeiareseeeiatteeeeeatteeeeaaaeeeeeanreeeeeaatreeeeaananeaeaanres
5 SRS
A e et ——ee e e ——eee e e a———eeaa———eeeaat—eeeaateeeeeaanteteeeanteeeeaataeeeeaanaeeeeannaaeeeeannes
[4]
(b) Explain two advantages of using credit transfer rather than using a cheque
3 PR RR
2 ettt eeeeeeeeeeeeeeeteeeeeesteeeeeaseeeeeeasteteeeansteteeaa——teeeaantteeeeaanteteeeannteeeeaanneeeeeannneeeeaanneeeeannreeeeeans
[4]
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(c) Explain why credit cards are being used more than cheques.

.............................................................................................................................................. [6]
(d) Explain two reasons why banks often use national newspapers to advertise new deposit

accounts.

1 SRS

2 e e eeeeeeeeeeeeeaeteeeeeasaseeeeeaseseeeessseseesensteeeeeasteteeeaasteeeeaateteeaatreeeeaateeeeeaareeeeaannreeeeans
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5 Multinational companies often have warehouses at seaports.

(a) State two features of a multinational company.

(b) Explain two reasons why a multinational company might benefit from warehousing at a
seaport.

(c) Suggest the type of sea transport most likely to be used for transporting the following goods
to the United Kingdom. For each type of transport, give a reason for your choice.

(i)

(ii)

© UCLES 2017

crude oil from Africa

[2]
a large quantity of shoes from Asia
JLILE= 105 oL o SRR
== 10 o S RPRRRPRRPE
(2]
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(d) Explain why an increasing amount of goods are now being transported by air.

.............................................................................................................................................. [6]
(e) Multinational companies use air waybills when transporting goods by air.
(i) State two items of information shown on an air waybill.
L TP PPTPPPTR
2P
(2]
(ii) Suggest why an air waybill is not considered a document of title.
...................................................................................................................................... [2]
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SECTION B
Answer both questions in this section.

6 Fig. 1 shows the balance of payments on current account for two countries.

Balance of Payments ($ billion)
Country A Country B
$ billion $ billion
Visible exports 95 70
Visible imports 110 65
Balance of (i) -15 (i)
Invisible exports 64 30
Invisible imports 31 14
Balance of invisibles (iii) 16
Balance of Payments on current account 18 (iv)
Fig. 1

Use Fig. 1 to help you answer the following questions.

(a) Inthe spaces below, write the information missing from Fig. 1, (i-iv):

() eoeeer oo ee e [1]
(1) YOO OO [1]
(17 YOO OSSOSO [1]
(IV) oo [1]
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(c) (i) Name two trade restrictions that a country might introduce to restrict imports.

...................................................................................................................................... [2]

(d) Identify four stages involved when making a purchase of goods using a letter of credit.
L SRS UR
2 USROS
TSP U PP OURRTOPRP PPN
ettt eee et teeeheee et eeeateee ettt e ettt e anteeeanteeeaReeeeaReeeaneeeeaneeeanneeeereeeaneaeas
(4]
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(e)

14

Explain the importance of international trade to a country.
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Turn to page 16 for Question 7.
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7  Fig. 2 shows the organisation chart of the Production Department of a limited company.

PRODUCTION DEPARTMENT

Production Director

!
! ! '

Factory Manager Purchasing Manager Warehouse Manager
Productionl Controller Chief lBuyer Stores Stpervisor
7 Productioﬁ Assistants 3 Bljyers 5 Stores i‘ssistants
Fig. 2

Identify from Fig. 2 the following:

(@) (i) whoisin charge of the Production Department

...................................................................................................................................... [1]
(ii) how many levels are shown on the organisation chart
...................................................................................................................................... [1]
(iii) who the Chief Buyer reports to
...................................................................................................................................... [1]
(iv) how many employees are within the authority of the Warehouse Manager
...................................................................................................................................... [1]

(b) Identify and explain the purpose of two departments that this company might have, other
than the Production Department.

D= =T g 10 1= o1 SO PP PP PPPPPPI
PUI DS .
D= =T g 10 1= o1 PP PP

PUN DS e
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(c) Explain two benefits of displaying an organisation chart for employees on the main
noticeboard.

[4]
(d) (i) State two similarities between private and public limited companies.
2 SO SUPPRt
72 SR
(2]

(ii) Explain how the ownership and control of private limited companies and public limited
companies differ.
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