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SECTION A

Answer all the questions in this section.

Question 1: Issues of Citizenship

(a) State what you understand by the following terms and give an example to support each answer:

 (i) employers [4]

 (ii) employees. [4]

(b) Study Documents A and B and answer the questions that follow.

 Document A

Until the 1990s, a referendum was rare in the United Kingdom, although they had been
considered several times in the past. There have been a total of nine referenda but only one, 
on membership of the EEC in 1973, has been UK-wide; there have been two each on the
constitutional future of Scotland, Wales and Northern Ireland, one for London, and one for 
North east England.

 Document B

People who support the use of a referendum argue that this system

 • gives more power to the ordinary people 
 • allows people to make decisions about issues that affect their lives. 

People who oppose referenda argue that the system

 • is expensive to run 
 • stops elected representatives doing the job they were elected to do.

Adapted from GCSE Citizenship studies: Joan Campbell and Sue Patrick

 Using Document A:

 (i) State the total number of referenda that have taken place. [1]

 (ii) State the number of referenda involving the whole of the United Kingdom. [1]

 Using Document B:

 (iii) State one argument for the use of a referendum.  [1]

 (iv) State one argument against the use of referendum. [1]
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(c)  In Britain the process of making law is called passing an Act of Parliament. However this process 
does not only involve Parliament. The Government and judges are also involved in making, 
shaping and operating the law.

 Using examples from your studies:

 (i) describe the part played by the Government, Parliament and the judges in the process of 
making and applying the law. [4]

 (ii) describe the difficulties which may arise because there are three separate groups involved in 
this process. [4]

[Total: 20]

END OF QUESTION 1
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Question 2: Economic and Industrial Issues

(a)  State what you understand by the following terms and give an example to support each answer:

 (i) publicity [4]

 (ii) public relations. [4]

(b) Study Documents C and D and answer the questions that follow.

 Document C

The tertiary sector is also called the service sector. Tertiary activities involve the selling of 
goods and products from primary and secondary industries, and the sale of services and 
skills.

The biggest area of expansion in the tertiary sector in the UK has been in fi nancial and
business services. According to government statistics, 25 years ago 10% of people worked in 
this industry; now this is 20%.

Adapted from bbc.co.uk/gcsebitesize

 Document D

The quaternary sector is sometimes included with the tertiary sector, as they are both service 
sectors. The quaternary sector consists of those industries providing information services, 
such as computing and ICT (information and communication technologies), consultancy 
(offering advice to businesses) and R&D (research, particularly in scientific fields).

Between them, the tertiary and quaternary sectors are the largest part of the UK economy, 
employing 76% of the workforce.

Adapted from bbc.co.uk/gcsebitesize

 Using Document C:

 (i) State the type of work done by workers in the tertiary sector. [1]

 (ii) State the increase in the number of these workers in the past 25 years. [1]

 Using Document D:

 (iii) State the type of work done by workers in the quaternary sector. [1]

 (iv) State the percentage of the workforce employed in tertiary and quaternary sectors. [1]

(c)  Trade unions aim to improve the working conditions of their members by trying to influence 
employers and the government.

 (i) Describe the issues trade unions would discuss with employers. [4]

 (ii) Describe the issues trade unions would discuss with the Government. [4]

[Total:  20]

END OF QUESTION 2
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Question 3: Environmental Issues

(a) State what you understand by the following terms and give an example to support each answer:

 (i) global warming [4]

 (ii) ecosystem. [4]

(b) Study Documents E and F and answer the questions that follow.

 Document E

Plastic production can be harmful to the environment. Most plastics are non-biodegradable. 
Most plastic packaging is thrown away almost immediately after purchase so the amount of 
landfill space needed is a growing concern. All types of plastic are recyclable but plastics 
currently make up only 1% of recycled waste in the UK.

 Document F

In February 2007, UK retailers agreed to reduce the environmental impact of their carrier 
bags by 25% before the end of 2008. They agreed to use fewer carrier bags, use less plastic, 
use recycled material and recycle more bags. The 25% reduction could reduce carbon dioxide 
emissions by 58 500 tonnes a year – which is equivalent to taking 18 000 cars off the road for 
a year.

Source: Waste Online – Plastic recycling information sheet http://www.wasteonline.org.uk

 (i) Using Document E state two problems with plastic packaging. [2]

 (ii) Using Document F state two actions that UK retailers agreed to take to reduce the 
environmental impact of their carrier bags. [2]

(c)  Sustainable development is becoming an increasing priority. Sustainable development is the idea 
that we should change the way we live today to make sure that we do not put the quality of the 
lives of future generations at risk. 

 (i) Describe how individuals can contribute to sustainable development. [4]

 (ii) Describe how government can contribute to sustainable development. [4]

[Total: 20]

END OF QUESTION 3
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Question 4: Religious and Moral Issues

(a)  State what you understand by the following terms and give an example to support each answer:

 (i) worship [4]

 (ii) faith. [4]

(b) Study Documents G and H and answer the questions that follow.

 Document G 

 Religions, death and euthanasia

Death is one of the most important things that religions deal with. They all offer explanations 
that give meaning to death and dying. For those left behind when someone dies religions 
provide rituals to mark death, and ceremonies to remember those who have died.

Most religions disapprove of euthanasia. Some of them absolutely forbid it. The Roman 
Catholic Church, for example, is one of the most active organisations opposing euthanasia. 
Virtually all religions state that those who are seriously ill or in great pain deserve special care 
and protection.

 Document H

 Religion is opposed to euthanasia for a number of reasons

Virtually all religions with a supreme God have a command in their scriptures that says ‘you 
must not kill’. This is usually interpreted as meaning ‘you must not kill innocent human beings’. 
This rules out euthanasia.

Religions teach that human lives are special because God created them. Therefore human 
life should be protected and preserved whatever happens. Therefore we shouldn’t interfere 
with God’s plans by shortening human lives.

Religions also teach that human beings are made in God’s image. Therefore they have a 
special value and dignity. Taking a life, even your own life, goes against that special value 
and dignity, even if that life is full of pain and suffering.

Adapted from http://www.bbc.co.uk/religion/ethics/euthanasia/religion/religion.shtml

 (i) Using Document G state two things religion attempts to provide for those who are left behind 
after a death. [2]

 (ii) Using Document H state two reasons why most religions are opposed to euthanasia. [2]
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(c) All religions attempt to answer basic questions about existence. 

 Compare the Christian beliefs about creation with those of any one other major world
religion.   [8]

[Total:  20]

END OF QUESTION 4

END OF SECTION A
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SECTION B

Answer either Question 5 or Question 6.

Question 5: Issues of Health and Welfare

Study documents I, J and K and answer the questions that follow.

Document I: Success on child accidents

Since 2001 a project in East Lancashire has shown it is possible to cut the number of accidents 
among children.

A simple kit given to parents taking part in SureStart programmes has reduced the number of 
young children going to hospital by 21%.

Fireguards, safety gates, smoke alarms and safety catches on cupboards are provided and fitted 
by staff on the scheme. They go in with a check list of common causes of accidents to raise 
awareness. The cost for the package is about £175 but the family is charged £5.

Massive savings have been made with 663 fewer children going to Accident and Emergency 
(A&E). It has been calculated that they have saved the NHS around £1.9m a year. The figure 
could be much higher as it is impossible to tell how many accidents have been prevented.

Prevention is better than cure. The aim is to prevent people getting into A&E in the first place. 

Adapted from newsvote.bbc.co.uk/news.bbc.co.uk/health

Document J: The role of regulation in reducing home accidents

A Royal Society for the Prevention of Accidents (RoSPA) conference is to explore the topic of 
how far regulation should go in tackling accidents in the home. RoSPA is trying to strike the right 
balance between ‘doing nothing and over-reacting’ when dealing with the problem.

The conference will discuss: regulations and their contribution to consumer safety; the relationship 
between regulation and accident rates; the need for more or less regulation; making children’s 
play safe and exciting; the nature of independent living for the over 85s.

Adapted from rospa.co.uk/news/releases/2008



9

1939/01 Jun10 Turn over© OCR 2010

Document K: What can people do to make their homes safer?

Check regularly for potential hazards, anything that might cause fires, falls, burns, scalds, choking, 
suffocation or poisoning.

Think about the age, development and abilities of all the people who live in the house or visit 
regularly. A house may be safe for retired grandparents, but is it safe for visiting grandchildren?

Never underestimate young children. Supervision is the key.

Remember: safety equipment is only any good if it is working. You should check smoke alarms 
are working, safety gates are securely fixed, window locks are properly installed etc. 

Adapted from instituteofhome safety.co.uk/HIS/Handy%20Hints

(a)  (i) Using Document I state the percentage decline in young children going to hospital. [1]

 (ii) Using Document J state the topic that the RoSPA conference aimed to consider. [1]

(b) ‘You are twenty times more likely to suffer a fatal home accident than you are to win the National 
Lottery.’

 Human error is the key factor in a high percentage of accidents at home. This means that the
majority of home accidents are preventable. 

 How far do you agree? Explain your answer using information from Documents I, J and K as well 
as from your own studies.

 In your answer you could refer to:

 • the responsibility of the individual for safety

 • the need for regulation by law

 • the major hazards in the home and how they can be managed

 • the impact of outside intervention on reducing accidents in the home. [18]

[Total: 20]

END OF QUESTION 5
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Question 6: Issues of Health and Welfare

Study Documents L, M and N and answer the questions that follow.

Document L: £1 a day

Country % of population living on £1 a day

Zambia 94

Tanzania 90

Madagascar 85

India 80

Mongolia 75

£1 a day means a daily total consumption of goods and services compared with those that can be 
bought in the UK for £1.

Adapted from: Human Development Report 2006.c United Nations 2006

Document M: World Hunger

Hunger, one of the oldest enemies of humanity, continues to threaten the world in the 21st 
Century.

33% of those interviewed across the world claimed that there had been times in the last 12 months 
when they and their families have not had enough to eat.

In Africa more than 60% said they had suffered from hunger in the last 12 months. However there 
are big contrasts within regions. In the Asia Pacific region 13% of people experience hunger; this 
ranges from 1% in Japan to 46% in the Philippines.

Figures are lower in Western Europe; Greece stands out with 18% sometimes suffering from 
hunger. In Eastern and Central Europe, only the Czechs have a low figure of 3% similar to their 
Western European neighbours.

Adapted from: Voice of the people 2005 Hunger and Poverty/ gallup-international.com
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Document N: Global Gap

In excess of 50 000 people were interviewed representing the views of 1.3 billion global citizens.

Poverty was the most mentioned problem in 60 out of the 68 countries that participated in the 
survey. Around 10% of people identified terrorism as the most important problem facing the world 
today. They were mainly people from Europe and North America.

The most important problems facing the world today

Poverty: gap
between rich and poor

Economic problem

Globalisation/fairer world
trade

Human rights

Adapted from: Voice of the people 2005 Hunger and Poverty / gallup-international.com

(a) (i) Using Document M state the percentage of Africans who suffered from hunger in the last
12 months. [1]

 (ii) Using Document N state which regions identified terrorism as a significant problem.  [1]

(b) ‘Health care in Less Economically Developed Countries (LEDCs) will not improve until world
hunger is dealt with.’

 How far do you agree? Explain your answer using information from Documents L, M and N, as 
well as from your own studies.

 In your answer you could refer to:

 • the links between hunger and healthcare

 • what is important to the people of Europe and North America 

 • the problems of government policy in relation to healthcare

 • other causes of poor healthcare in LEDCs and Western Europe [18] 

[Total: 20]

END OF QUESTION 6

END OF SECTION B



12

1939/01 Jun10© OCR 2010

PLEASE DO NOT WRITE ON THIS PAGE

Copyright Information

OCR is committed to seeking permission to reproduce all third-party content that it uses in its assessment materials.  OCR has attempted to identify and contact all copyright holders 
whose work is used in this paper.  To avoid the issue of disclosure of answer-related information to candidates, all copyright acknowledgements are reproduced in the OCR Copyright 
Acknowledgements Booklet.  This is produced for each series of examinations, is given to all schools that receive assessment material and is freely available to download from our public 
website (www.ocr.org.uk) after the live examination series.

If OCR has unwittingly failed to correctly acknowledge or clear any third-party content in this assessment material, OCR will be happy to correct its mistake at the earliest possible 
opportunity.

For queries or further information please contact the Copyright Team, First Floor, 9 Hills Road, Cambridge CB2 1GE. 

OCR is part of the Cambridge Assessment Group; Cambridge Assessment is the brand name of University of Cambridge Local Examinations Syndicate (UCLES), which is itself a 
department of the University of Cambridge.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 15%)
  /CalRGBProfile (ColorMatch RGB)
  /CalCMYKProfile (U.S. Sheetfed Uncoated v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 600
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /CreateJDFFile false
  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [595.245 841.846]
>> setpagedevice


