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Context 

Litchfield Promotions works with over 40 bands and artists to promote their music and put on 
performances in the UK. The number of bands they have on their books is gradually expanding. 

Litchfield Promotions needs to be sure that each performance will make enough money to cover 
all the staffing costs and overheads as well as make a profit. Many people need to be paid: the 
bands; sound engineers; and, lighting technicians. There is also the cost of hiring the venue. 

Ben is the office administrator and currently uses a computer to type letters and other 
documents.  He keeps records of the customers and artists in paper format in a filing cabinet.  
Ben uses a calculator to keep track of income and expenditure and types these values into a 
document he stores on his computer. 

Task 

Litchfield Promotions needs to create an ICT solution to ensure that they have all necessary 
information and that it is kept up to date. Ben has been asked to produce this solution. The 
solution will show income, outgoings and profit.  Ben will be responsible for the day to day 
management of this new system and it will be kept up to date by an administrative assistant.  

The solution will include: 

 a system to store and manipulate the customers’ and artists’ records 

 a system to show income, outgoings and profit. 

 

To carry out the task successfully, candidates will: 

 work with others to plan and carry out research to investigate how similar companies have 
produced a solution (The company does not necessarily have to work with bands and artists 
or be in the field of promotions.) 

 clearly record and display your findings 

 recommend a solution that will address the requirements of the task 

 extract data (static and/or dynamically changing data) from available sources in order to 
present it in a user-friendly format 

 transfer data between applications 

 produce a design brief, incorporating timescales, purpose and target audience 

 model a situation by changing variable data and use this to predict results 

 produce a solution, ensuring that the following are addressed: 

o it can be modified to be used in a variety of situations 

o it has a friendly user interface 

o it is suitable for the target audience 

o it has been fully tested and amended as necessary during development 

o it has been fully tested after development is complete 
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 incorporate a range of:  

o software applications 

o software features 

o macros 

o modelling 

o validation checks (used appropriately) 

 and: 

o obtain feedback from others on the solution 

o keep a log of how issues were dealt with as they arose and how the work developed 

o evaluate your own and others’ work 

o identify areas that require improvement, recommending improvement, with justification 
following the solution’s evaluation 

o present information as an integrated document. 
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